Claims 

What is claimed is: 

1 . A method of sending a language-specific electronic message and 
corresponding attachment to at least one destination address in at least one 
destination language, comprising: 

parsing a document to retrieve variable data related to the at least one 
destination language; 

based on parsed variable data, selecting a specific destination language for 
the electronic message and attachment to be sent to the at least one destination 
address; 

sending the electronic message and the attachment in the specific destination 
language to the at least one destination address; and 

concurrently and selectively sending retrieved variable data to the at least one 
destination address. 

2. The method of claim 1 , wherein sending the electronic message and 
attachment includes sending the electronic message and attachment to at least 
two different destination addresses in at least two different languages. 

3. The method of claim 2, wherein selecting the specific destination language 
includes verifying the specific destination language based on a destination 
country of shipment. 

4. The method of claim 2, wherein selecting the specific destination language 
includes verifying the specific destination language based on a destination 
country in which a software program will be installed. 

5. The method of claim 2, wherein selecting the specific destination language 
includes verifying the specific destination language based on a communication 
language exchanged with the at least one destination address. 
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6. The method of claim 2, wherein selecting the specific destination language 
includes verifying the specific destination language based on a preferred 
language from the at least one destination address. 

7. The method of claim 2, wherein selecting the specific destination language 
includes selecting a default language. 

8. The method of claim 7, wherein selecting the specific destination language 
includes selecting a default language of a destination country. 

9. The method of claim 7, wherein the default language is English. 

10. The method of claim 2, wherein selecting the specific destination 
language includes communicating with a destination computer. 

1 1 . The method of claim 2, wherein sending the electronic message and the 
attachment includes selectively sending the electronic message and the 
attachment based on any one or more of: a product type, a requirement for 
service, a customer instruction, and registration information. 

12. The method of claim 2, wherein the attachment includes a document. 

13. The method of claim 2, wherein the attachment includes a pdf formatted 
document. 

14. The method of claim 2, wherein parsing the document is triggered by a 
receipt of any one or more of: a sale order, a request for information, an inquiry, 
and a quote. 
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15. The method of claim 2, wherein selecting the specific destination 
language includes querying the document for the specific destination language. 

16. The method of claim 2, wherein the electronic message includes an email. 

17. The method of claim 16, wherein the at least one destination address 
includes an Internet address. 

18. A computer program for sending a language-specific electronic message 
and corresponding attachment to at least one destination address in at least one 
destination language, comprising: 

a first set of program instructions for parsing a document to retrieve variable 
data related to the at least one destination language; 

a second set of program instructions for selecting a specific destination 
language for the electronic message and attachment to be sent to the at least 
one destination address, as a function of on parsed variable data; and 

a third set of program instructions for sending the electronic message and the 
attachment in the specific destination language to the at least one destination 
address, and for concurrently and selectively sending retrieved variable data to 
the at least one destination address. 

19. The computer program of claim 18, wherein the third set of program 
instructions cause the electronic message and attachment to be sent to at least 
two different destination addresses in at least two different languages. 

20. The computer program of claim 19, wherein the second set of program 
instructions verifies the specific destination language based on a destination 
country of shipment. 
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21. The computer program of claim 19, wherein the second set of program 
instructions verifies the specific destination language based on a destination 
country in which a software program will be installed. 

22. The computer program of claim 19, wherein the second set of program 
instructions verifies the specific destination language based on a communication 
language exchanged with the at least one destination address. 

23. The computer program of claim 19, wherein the second set of program 
instructions verifies the specific destination language based on a preferred 
language from the at least one destination address. 

24. The computer program of claim 19, wherein the second set of program 
instructions verifies the specific destination language by selecting a default 
language. 

25. The computer program of claim 24, wherein the second set of program 
instructions verifies the specific destination language by selecting a default 
language of a destination country. 

26. The computer program of claim 24, wherein the default language is 
English. 

27. The computer program of claim 19, wherein the third set of program 
instructions sends the electronic message and the attachment based on any one 
or more of: a product type, a requirement for service, a customer instruction, and 
registration information. 

28. The computer program of claim 19, wherein the attachment includes a 
document. 
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29. The computer program of claim 19, wherein the attachment includes a pdf 
formatted document. 

30. The computer program of claim 19, wherein the first set of program 
instructions parse the document based on a triggering event. 

31. The computer program of claim 30, wherein the triggering event is any 
one or more of: a sale order, a request for information, an inquiry, and a quote. 

32. The computer program of claim 19, wherein the electronic message 
includes an email. 

33. The computer program of claim 32, wherein the at least one destination 
address includes an Internet address. 

34. A computer program for sending a language-specific electronic message 
and corresponding attachment to at least one destination address in at least one 
destination language, comprising: 

means for parsing a document to retrieve variable data related to the at least 
one destination language; 

means for selecting a specific destination language for the electronic 
message and attachment to be sent to the at least one destination address, as a 
function of on parsed variable data; and 

means for sending the electronic message and the attachment in the specific 
destination language to the at least one destination address, and for concurrently and 
selectively sending retrieved variable data to the at least one destination address. 



YOR920010754US1 



16 



